Welcome from Dr. Si
Fanshawe Family Medical Center

Welcome to Dr. Si at Fanshawe Family Medical Center! I completed my medical training at Beijing Medical University and
practiced Internal Medicine in Beijing China before pursuing Family Medicine residency and retraining in Canada. I provide
comprehensive, continuous care for individuals and families of all ages and health backgrounds, supporting a wide range of
physical and mental health needs. My practice follows Canadian medical guidelines. My goal is to offer you high-quality care,
support your health and wellbeing, and walk with you toward peace and hope in both illness and healing.

Workdays: Mon, Tue, Thu, Friday, and After-hour clinic on various days. All appointments are pre-booked

Booking method: phone # 519-6452444 ext 2, in-person booking, or Online Booking (www.drsi.ca). For phone appointments,
leave a call-back number. Ensure your address, phone number, and OHIP version code are up to date; patients without valid
OHIP will be required to pay. Please do not book multiple appointments for one person. A maximum of two family members
may be booked at the same visit. If you have multiple issues, please do your main concerns and rebook the other issues.
Additional visits may be needed to address all issues. Please bring your medication bottles to every appointment. For children’s
visits, bring their vaccination record.

Meet and Greet Appointment is your first visit as a New Patient. We will get to know each other, review your medical history
and medications, set up your chart, and go over clinic policies. After this appointment, you may book follow-up visits as needed.

If you need urgent appointments, please call Dr. Si at 519-6452444 ext 2, we will try our best to fit you in the Same Day or
Same Week Appointment.

After Hour Clinic: Monday-Thursday 5-8pm, Saturday 9am-12 noon. Please call Dr. Si or check the website www.drsi.ca
to find out the After Hour Clinic schedule and location (weekly update). Please note two physicians are located at different sites,
and some physicians provide Walk in service (no appointment needed) on some days for the patients from our group.

In case of medical emergency, please call 911 or go to the nearest ED.
Please DO NOT visit Walk-In Clinic (in person or virtual). Walk-In visits penalize your family doctor under Ministry of Health
rules, and your medical records are not forwarded to your family doctor. This disrupts continuity of care and affects the quality

of healthcare you receive. Frequent Walk-In Clinic use may result in de-rostering or discharge from the practice.

Late Arrival: Please arrive 20 min ahead of your appointment time, so you may be seen on time. If more than half of your
appointment time has passed, you may not be seen and you need to rebook.

No-Show: Please provide at least 24-hour notice by phone for cancellation or changes, this allows us to open the appt to other
patients that need care. If you do not attend your appointment and do not cancel it with 24-hour notice, you will be marked as a
"No-Show". There will be a $50 charge for No-Show. With frequent “No-Show”, you will be discharged.

Medication Renewal: Review your condition before renewing a prescription is necessary for your safety. Medication
renewals should be completed during your visit or a scheduled phone appointment. Renewal requests sent by pharmacies
significantly increase our workload. A fee may be applied for prescription renewal requested through a pharmacy.

Narcotics: Please note that I do not prescribe narcotics for non-cancerous chronic pains. If you are already on narcotics, my
goal is to help you to taper down, wean it off and explore other methods for pain control.

Self-Paid Services: Certain services are not covered by OHIP, including sick notes, work notes, insurance related notes and
forms, travel advice, driver’s license examinations, some procedures and immunizations, chart printing etc. Fees for these non-
OHIP services follow the Ontario Medical Association guidelines. A list of charges will be posted in the clinic. Some private
insurance plans may reimburse these costs.

Code of Conduct: There is a zero-tolerance policy for any disrespect directed at staff or physicians. Inappropriate behavior,
language or aggression will result in immediate dismissal from my practice.

*** Due to medical and legal responsibilities, I do not provide any medical services outside of the clinic.
Please do not contact the doctor or staff through any private means.
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